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An Introduction to ISO 14001:2004 
 
About 
Business in Balance: An Introduction to ISO 14001:2004 is an interactive learning module aimed at 
engaging all users to help them understand and observe the standard in action. More than 
knowledge transfer, this tool is based on problem solving in a virtual environment.   

AUDIENCE 

Any organization with 
an implemented 
Environmental 
Management System 

All employees in 
preparation for initial 
registration audit and 
standard roll out 

Front line staff as a 
refresher 

New employees to the 
organization  

 

 
Business in Balance provides a dynamic web-based learning opportunity to raise awareness of 
ISO 14001 amongst front line staff members in an organization.  The solution requires minimal 
resource commitments and offers great engagement and behaviour modification.  The entire 
experience typically takes no more than one hour to complete.  In this module, students will: 

 
• Explore two fictional companies: the first 

does not have an Environmental 
Management System in place; the 
second is maintaining their 
Environmental Management System; 

 
• Understand fundamentally how this 

management system can apply in their 
workplace; and 

 
• Learn key terms, such as: 

“Environmental aspect”; “Corrective 
action”; and “Environmental target”. 

 
 

 
Advantages for your organization: 

• Efficient online training, employees learn according to 
YOUR scheduling requirements; 

• Increase understanding of Environmental Management 

Systems within all levels of your organization; and 

• Quickly bring new employees’ up-to-speed to understand 

your Environmental Management System.



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact Us 
ONLINE 

 
learningcentre.csa.ca 
click the eLearning tab 

 
 

CALL  
 

(416) 747-4017 
 

1 800 463-6727 
 
 

E-MAIL 
 

elearning@csa.ca 

Pre-Requisite(s) 
There are no formal prerequisite requirements for this learning module. A general understanding 
of Environmental Management System Standards may be of benefit to learners, but is not 
required to participate in this module.  
 
 
How to access 
Business in Balance: An Introduction to ISO 14001:2004 is available for purchase from our website. 
 
This product is accessed via the internet.  The only program required (other than an internet 
connection) is the latest version of Flash Player, which may be downloaded, free-of-charge, at 
www.adobe.com. 
 
 
 

http://www.adobe.com/
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